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LIVE FOR TODAY.
Plan for tomorrow.
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Cover yourself for life’s possibilities 
While we’re quick to insure our homes and cars, we often hesitate when it 
comes to our income and lives. But why?

There’s a Kiwi mentality that everything will turn out fine, and mostly it does. 
However, this isn't always the case. Life can change - in a single moment.

Taking the time to create a personal insurance plan prepares you for life’s 
unpredictable moments.

Enjoy today

With a plan in place, you’ll know you have access to the medical and financial 
support you need, when you need it. You can focus on living life to the full, with 
less worry and more certainty about you, your loved ones and your business.
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Types of personal insurance

There are different types of insurance options available, to cover all sorts of life 
events.

Find what's relevant and important to you. They all provide financial flexibility so 
you can focus on recovery. Your insurance will work above and beyond what New 
Zealand's public systems can provide to look after you when, where and how you 
need.

  
Health Life Trauma

Takes care of your 
medical bills and 
provides faster access 
to medical care that 
suits your needs.

Protects your loved 
ones' futures by 
providing them with 
a lump sum payment 
if you pass away, or 
are diagnosed with a 
terminal illness.

Pays a lump sum 
payment if you suffer 
from a specified critical 
illness or injury. This 
could be used to cover 
medical bills or time off 
work. 

Income Protection Total Permanent 
Disablement

Business and Rural

Replaces your income 
if you’re unable to work 
due to illness or injury 
so your lifestyle can be 
maintained or adjusted 
for your situation.

Enables you to cover 
costs associated with 
becoming totally 
disabled.  

Helps your business 
or farm to financially 
continue operating if 
you or a key person 
faces illness, injury, or 
death.
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Shane

AIA customer

“I was unsure if 
insurance was 
worth the money, 
but after my cancer 
diagnosis it's clear 
that insurance 
is invaluable. It 
ensures you can 
get on with life with 
your family after 
a major trauma. 
Thanks so much.”



Sources: 1 Cancer Society. March 2021. Cancer Society. Viewed on 3 March 2021. https://auckland-northland.
cancernz.org.nz | 2 The Heart Foundation, March 2021. General heart statistics in New Zealand. Viewed on 3 March 
2021. https://www.heartfoundation.org.nz/statistics | 3 New Zealand Orthopaedic Association (NZOA), June 2020. 
Urgent attention needed to resolve elective surgery crisis. Viewed 3 March 2021, https://www.nzdoctor.co.nz/
article/undoctored/urgent-attention-needed-resolve-elective-surgery-crisis.  | 4 The Ministry of Transport. Feb 2021. 
Safety — Road deaths. Viewed on 3 March 2021. https://www.transport.govt.nz/statistics-and-insights/safety-road-
deathsprovisional-road-deaths/

In 
New 
Zealand:

318 lives were lost
in car accidents

in 20204

Every 90 minutes
one of us dies of

heart disease2

Each day 71 people
will hear the words

“you have cancer”1

The approximate
waiting times for 
hospital procedures is:

Public 177 Days
Private 76 Days3

55
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Live your 
healthy  
with AIA

From Cape Reinga 
to Stewart Island, and 

everywhere in between, we 
partner with our customers 

and empower them to live their 
version of healthy, every day.
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*Lives assured for retail and group schemes, December 2020.

A family favourite

AIA Group has been around for 
100 years and we're one of the 
largest life insurers in the world. 
In New Zealand, we protect 
more than 800,000 Kiwis*, with 
insurance products tailored 
specifically to the New Zealand 
lifestyle.  We’re committed to 
helping people make positive 
lifestyle changes one small step 
at a time, to lead healthier, longer, 
better lives.

AIA Vitality

We’re committed to helping New 
Zealanders live healthier, longer, 
better lives. As an AIA customer 
you can sign up for our science-
backed health and wellbeing 
program AIA Vitality. You can earn 
rewards while improving your 
health.

Easy claims and dedicated 
support

We’re here when you need it the 
most. We look for ways to make 
the claims process as simple and 
transparent as possible, focusing 
on getting you back to your 
'healthy'. We'll assist with the 
coordination of a rehabilitation 
program should you need one.

Future proof products

As the insurance and medical 
industries change and treatments 
advance, so too do our products. 
Enhancement Pass Back Benefit 
is our commitment to keeping our 
insurance relevant for you. That’s 
why any improvements we make 
to our AIA products in the future 
are automatically applied to your 
policy, offering you even more at 
claim time.
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Rewarding better lifestyle choices 
with AIA Vitality

AIA Vitality can take you on a journey to better 
health – where you get to know your health, 
improve it and enjoy the rewards for doing so.

Once you’ve joined, you can earn AIA Vitality 
points through a number of health and fitness 
related activities.

As a new member, you start on Bronze Status 
and work your way up by completing health-
related activities. The more points you earn the 
higher your status and the bigger the rewards. 
Simple.

aiavitality.co.nz
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You could be eligible 
for an initial premium 

discount of 10%. 

Know your health

Improve your health

Enjoy the rewards

Learn more about your health 
with our network of experts 

and tools. 

Get access to the tools you 
need to improve your health 

and wellbeing.. 

Access to amazing discounts  
and offers.

9
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Here to help you with whatever you’re living with today, and making 
the most of tomorrow.

At AIA, one of the ways we help Kiwis live healthier, longer, better lives is 
by providing innovative, comprehensive insurance solutions, tailored to 
New Zealanders.  

Go to aia.co.nz for more information on our products.

AIA Products

Our business insurance options

AIA Start-Up Income Protection

Supports new business owners with monthly payments 

of an amount agreed at the time you take out your 

policy.

AIA Living Business Continuity 

Provides established businesses with monthly 

payments if you or any key employees become disabled 

and are unable to work.

Other business insurances

You can choose to take out the below insurances for 

business or personal purposes depending on what best 

suits your needs:

• AIA Living Life Cover

• AIA Living Total Permanent Disablement

• AIA Living Critical Conditions

• AIA Living Progressive Care

BUSINESS

 

BUSINESS INSURANCE

aia.co.nz

What is business insurance?

A range of options that provide either monthly 

payments or a lump sum in the event you or a key 

person become seriously ill, injured or die. 

Why do I need it?

You work hard to build your business, so make sure 

it can keep running if you or a key person faces a 

serious medical situation. This can often happen 

without any warning, so this financial support gives 

you time to decide your next steps, whether that’s to 

continue trading or wind up your business.

Key benefits of our business insurance

• With Start Up Income Protection, access up to 

$9,000 sum assured a month without having to 

provide detailed financial information

• Business Continuity doesn’t have ACC offsets so 

you have confidence you can take care of your 

financial commitments

• Covered across a wide range of situations that 

could affect you or your key people to continue 

working

• Our Enhancement Pass Back Benefit is our 

commitment to keeping our insurance relevant 

for you. That’s why any improvements we 

make to our AIA products in the future are 

automatically applied to your policy, offering you 

even more at claim time.

aia.co.nz

Our rural insurance options

AIA Living Rural Continuity 

Protects the future of your farm with monthly 

payments of an amount agreed at the time you 

take out your policy.

Other business insurances

You can choose to take out the below insurances 

for business or personal purposes depending on 

what best suits your needs:

• AIA Living Life Cover

• AIA Living Total Permanent Disablement

• AIA Living Critical Conditions

• AIA Living Progressive Care

BUSINESS

What is rural insurance?

A range of options that provide either monthly 

payments or a lump sum in the event you or a key 

person becomes seriously ill, injured or dies. It can 

help with keeping your farm or sharemilking business 

running.

Why do I need it?

You’ve worked hard to build your farm and it’s often 

your family’s legacy. So make sure it’s looked after if you 

become seriously ill, injured or even die. This financial 

support gives you time to decide your next steps, 

whether that’s to keep the farm going, or sell up and 

focus on your future.

Key benefits of our rural insurance

• Choose whether you want to offset ACC payments or 

not

• Take out our optional Peak Season Upgrade Benefit 

to increase your claim by an additional 25% for three 

months during your peak season

• Upgrade with our Business Income Support Benefit 

to access even more support when managing a long 

term illness or injury

• Our Enhancement Pass Back Benefit is our 

commitment to keeping our insurance relevant for 

you. That’s why any improvements we make to our 

AIA products in the future are automatically applied 

to your policy, offering you even more at claim time.

 

RURAL INSURANCE

PERSONAL

 
HEALTH INSURANCE
AIA HEALTH

Our health insurance options

 
AIA Private Health

Comprehensive cover for a wide range of 

medical conditions, covering costs like specialist 

consultations, diagnostic imaging and testing, 

hospitalisation and surgery at a time, location and 

with the medical provider of your choice.   

 AIA Private Health Plus

An optional benefit available with Private Health 

that you can use to upgrade to include additional 

cover for specialists and tests, reproductive health 

and a health screening allowance. 

 
AIA Cancer Care 

Takes care of medical expenses associated with 

the diagnosis, treatment and recovery of cancer. 

This includes access to an unlimited cancer 

surgery benefit, access to specialist consultations, 

diagnostic tests and Pharmac and non-Pharmac 

Medsafe indicated cancer chemotherapy drugs.

aia.co.nz

What is health insurance?

Having good health is invaluable. Health insurance 

takes care of your medical bills and provides you 

with faster access to medical care that suits your 

needs. 

Why do I need it?

Our public health system and ACC do a great 

job of supporting people who require urgent 

medical attention. However, relying on the public 

system for conditions that are non-urgent or 

non-accidental can result in long waiting lists and 

delayed treatment. Health insurance removes the 

worry around unexpected medical bills so you can 

focus on getting the right treatment and start your 

recovery sooner.

Key benefits of our health insurance

• No annual limit on the amount you can claim for 

surgeries

• Includes $500,000 extensive cancer cover for 

every stage: from diagnosis, to treatment and 

recovery

• Available to children from birth with no 

underwriting required within their first three 

months of life

• Our Enhancement Pass Back Benefit is our 

commitment to keeping our insurance relevant 

for you. That’s why any improvements we make to 

our AIA products in the future are automatically 

applied to your policy, offering you even more at 

claim time.

Our income protection insurance 

options

AIA Living Income Protection

Provides a monthly payment to replace a portion of 

your income if you have an illness or injury and are 

unable to work. You have three options to choose 

from in this category: Agreed Value, Indemnity or 

Loss of Earnings.

AIA Living Mortgage and Income Protection

Pays monthly payments to replace your income, or 

mortgage or rent, should you suffer an illness or 

injury and are unable to work.

PERSONAL

 

INCOME PROTECTION

What is income protection insurance?

If you face an illness or injury that stops you from 

working, this insurance provides regular monthly 

payments to cover your ongoing financial commitments 

like household bills and mortgage or rent payments.

Why do I need it?

Your ability to earn is your biggest asset. If an illness or 

injury prevents you from working, you’ll want to know 

your finances and family are taken care of so you can 

focus on recovery and getting back to work.

Key benefits of our income protection 

insurance

• Access to partial payments as you return to full time 

work

• We will work closely with you to consider what 

rehabilitation or functional support could assist your 

recovery further

• Reimbursement for additional child care costs for 

children under 14 years old

• Suspend your cover for up to 12 months  if you go on 

parental leave or unpaid leave

• Our Enhancement Pass Back Benefit is our 

commitment to keeping our insurance relevant for 

you. That’s why any improvements we make to our 

AIA products in the future are automatically applied 

to your policy, offering you even more at claim time.

aia.co.nz

 

TRAUMA INSURANCE

PERSONAL

Our trauma insurance options

AIA Living Critical Conditions

Traditional trauma insurance, designed to pay a 

one-off lump sum if you suffer from one of more 

than 50 defined medical conditions.

AIA Living Progressive Care

Innovative trauma insurance that allows you to 

make multiple claims, based on the severity of 

your illness or injury. You’ll be covered for 70 

defined medical conditions across five categories: 

Cancer, Heart and Arteries, Brain and Nerves, 

Loss of Function, and Other Health Events.

What is trauma insurance?

It’s unfortunately common to face a trauma such as a 

serious illness or injury at least once in your life. Trauma 

insurance is designed to pay you a lump sum of money 

to manage the financial impact if you or one of your 

children were to face one of these events.

Why do I need it?

We often experience financial hardship as a result 

of a serious illness or injury to ourselves or a family 

member. Having trauma insurance can provide much-

needed financial support to cover whatever you need, 

like taking care of medical treatment and rehabilitation 

costs, or simply allowing you financial breathing space 

to enable you or your family members to recover and be 

together, instead of at work.

Key benefits of our trauma insurance

• Covers you for over 50 defined medical conditions

• Offers protection if you suffer a major medical 

condition that isn’t listed in the policy wording, but 

meets our definition of a ‘severe illness or injury’

• Includes some built-in trauma insurance for your 

children, and is available standalone for children 

from 2 years old, to support your family should your 

child face a serious illness or injury

• At claim time we’ll take into account the latest 

recognised medical diagnostic techniques used to 

assess your covered medical conditions

PERSONAL

TOTAL PERMANENT 

DISABLEMENT INSURANCE

Our TPD insurance options

Own occupation

This option is where it becomes unlikely that 

you’ll ever be able to work in the specific 

occupation you were involved in immediately 

prior to incapacitation.

Any occupation 

Being so incapacitated that it’s unlikely you’ll 

ever be able to work, in any occupation for 

which you are reasonably suited by education, 

training or experience, and which would pay 

remuneration greater than 25% of your pre-

disability earnings during your last 12 months 

of work.

What is Total Permanent Disablement 

(TPD) insurance?

It’s about looking after you and your family’s future 

if you become totally permanently disabled and are 

unable to work as a result of an accident or illness.

Why do I need it?

Permanent disability might not only prevent you from 

working and earning, it could substantially increase the 

cost of maintaining a comfortable lifestyle for you and 

your family.

With TPD Insurance you will get a lump-sum payment 

which can assist with your mortgage, cover medical 

expenses, modifications to your home or other bills so 

you can focus on adapting to your new world.

Key benefits of our TPD insurance

• A lump sum to help cover costs such as medical 

treatments, employing a caregiver or ongoing 

household expenses.

• Access up to $15,000 to help modify your home or 

vehicle, or buy specialist medical equipment to help 

adjust to your new circumstances.

• Access to our Enhancement Pass Back Benefit. We’re 

committed to keeping our insurance relevant for you. 

That’s why any improvements we make to our AIA 

products in the future are automatically applied to 

your policy, offering you even more at claim time.

 

LIFE INSURANCE

Our life insurance options

AIA Living Life Cover

This life insurance provides a lump sum. It 

can help your loved ones cover expenses such 

as your mortgage or funeral costs, support to 

continue raising your children, or ensure your 

partner’s retirement is protected.

AIA Living Family Protection

Designed to minimise the impact on lifestyle 

after your death through a monthly payment to 

your family, rather than a lump sum.

AIA Living Accidental Death

A very basic type of life insurance that simply 

provides a lump sum should you die as a result 

of an accident.

PERSONAL

What is life insurance?

This is one of the most simple but important types of 

insurance you can have. It protects your loved ones 

futures by providing them with a lump sum payment if 

you pass away, or are diagnosed with a terminal illness.

Why do I need it?

Can your family pay the mortgage without you? Could 

they take time off work and look after you if you’re 

terminally ill? What about funeral costs? Life insurance 

is your way of looking after your loved ones when you’re 

gone.

Key benefits of our life insurance

• Receive an upfront payment of $15,000 to help with 

immediate expenses like funeral costs

• If you pass away, we can pay 5% of your Life Cover 

sum assured (up to $20,000) to assist with the 

returning of your body back to New Zealand or to 

your home country.

• Access to an early payment if you’re diagnosed as 

terminally ill

• Access to our Enhancement Pass Back Benefit. We’re 

committed to keeping our insurance relevant for you. 

That’s why any improvements we make to our AIA 

products in the future are automatically applied to 

your policy, offering you even more at claim time.
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  Health Insurance

Extensive cancer care, unlimited surgery, diagnostic testing, and ability to choose 
your medical providers. Available for children from birth with no underwriting 
within the first three months of their life.

  Life Insurance

Provides a lump sum when you pass away, an early payment if you’re diagnosed 
with a terminal illness, and an upfront payment of $15,000 to cover immediate 
expenses like funeral costs.

  Trauma Insurance

Covers you for over 50 defined medical conditions and is available as standalone 
insurance from 2 years old.

  Income Protection Insurance

We go beyond the monthly 
payments. As well as helping 
to replace your income, our 
experienced team work with you to 
get you back to living your life.

  �Total Permanent Disablement 
Insurance

A lump sum payment and support 
from our experienced team to work 
through next steps and adapting to 
your new world. 

  Business and Rural 
Insurance 

We can help you look after what 
you’ve built whether you’re new to 
business, wear gumboots to work, 
or employ people all across New 
Zealand. 

Let’s have a chat
The next step is to call  
0800 500 108, go to aia.co.nz, or 
email enquireNZ@aia.com and 
find an adviser to work out what's 
right for you.

Some advisers can visit you at 
home, even after the kids are in 
bed. 

There's no obligation to take out 
any insurance and most advisers 
won't charge you for their time. No 
harm in a chat over a cuppa right?

11



12

AIA Vitality is our personalised, science-backed 
health and wellbeing program that supports 
you every day to make healthier lifestyle 
choices. It helps you understand your current 
state of health, provides tools to improve it and 
offers great incentives to keep you motivated 
on your journey. The life assured under any 
eligible AIA policy can take out an AIA Vitality 
membership.

aiavitality.co.nz

As an AIA customer, you can earn Airpoints Dollars™ 
for premiums paid on your eligible insurance policy. 

aia.co.nz/airpoints

Disclaimer

Other things you should know: the availability of 
insurance cover is subject to your application being 
approved. All applications are subject to individual 
consideration. Special conditions, exclusions and 
premium loadings may apply. This insurance is 
underwritten by AIA New Zealand Limited (‘AIA’). For 
full details of the products and benefits offered by 
AIA, please refer to the policy document(s) which are 
available from AIA. The information contained in this 
publication is general in nature and is not intended as 
advice. It may not be relevant to individual circumstances 
and before making any insurance decision, you should 
consult a professional Adviser. Copies of our disclosure 
statements are available on request, free of charge.

Copyright © 2021, AIA New Zealand Limited (352806). All rights 
reserved. The information contained in this document is current at 
the time of publication and is subject to change at any time.

enquireNZ@aia.com 

aia.co.nz

AIA House 
74 Taharoto Road, 
Takapuna,  
Auckland 0622

Private Bag 92499,  
Victoria Street West,  
Auckland 1142

0800 500 108
Monday - Friday, 8am - 6pm

aia.co.nz/live-chat
Monday - Friday, 8am - 6pm
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